2010 Emergency Medicine/Trauma Teaching Day Registration

Please complete the registration form and return with payment
(please print)

(NAME)

(TITLE/PROFESSION/POSITION)

(ORGANIZATION AFFILIATION)

(ADDRESS -- IF USING CREDIT CARD, BILLING ADDRESS IS REQUIRED)

(CITY) (STATE) (2IP)
(DAYTIME TELEPHONE) (MOBILE TELEPHONE)
(E-MAIL ADDRESS) (PAGER NUMBER)

Fee includes Continental Breakfast, Luncheon, and Breaks
Please check:

QO Early Bird — Must be registered and paid by March 25th
Practicing Physicians
Non-United Health Services Nurses & Staff.............coovvrvvrvnrrirnnniinnn. $125.00
United Health Services NUrses & Staff.............cooovvvevvvieriiesiiisniiens $80.00
EMS Personnel

Medical Students and UHS Resident Physicians
(MUST REGISTER BY MARCH 25, 2010)

..$65.00

U0 U000

(]

Check Enclosed (make checks payable to United Health Services
Emergency Medicine Revenue Account)

(1 Charge to my Credit Card
dvisa O Mastercard (A Discover ([ American Express

CME Credit

The Susquehanna Regional EMS Council-
REMAC has designated this CME for 8 hours
of credit.

Refunds and Verification

A full refund of your registration fee is avail-
able with written cancellation on or before
April 9, 2010. After April 9, there is a $30
processing fee. Registration may be verified by
calling 607.763.6311.

Call

Attendees can be reached during the confer-
ence for emergencies by calling the Ramada
Binghamton front desk at 607.722.7575 and the
message will be relayed to the conference desk.
As a courtesy to faculty, please silence audible
beepers, cellular phones and portable radios
during the program.

Miscellaneous

Attire: Please dress comfortably for the day.
Business casual attire is common.

The conference center is kept cool. A sweater

is suggested.

Restrooms: Located outside the main ballroom
toward the main lobby hotel entrance.

Not Permitted: Audio taping, videotaping and
use of personal computers during this event is
not permitted.

Permission

By your attendance at this event you are grant-
ing your permission to be photographed by any
means and are granting full use of your like-
ness, voice and words without compensation.

PLANNING COMMITTEE

William J. Loller, RN, AEMT-CC
(Conference Chairperson)
Administrative Manager

Emergency and Trauma Services

United Health Services

Kay Boland, RN
Chief Nursing Officer
Vice President

Patient Care Services
United Health Services

Christian D. Tvetenstrand, MD
Medical Director, Trauma Services/E.M.S.
United Health Services

Mary Ellen Jennison, RN

Nurse Manager, Binghamton General Hospital
Emergency Department

United Health Services

Brandi Phelan
Administrative Secretary
United Health Services

Michael A. Morris, NREMT-P
Program Coordinator
Emergency/Trauma Services

United Health Services

Jessica Martinez, EMT-CC
EMS Technician
United Health Services

Nicholas Terela, EMT-CC
EMS Technician
United Health Services

DIRECTIONS TO THE RAMADA BINGHAMTON

Non-Profit
Organization
U.S. Postage

PAID
Binghamton, NY
Permit No. 175

Wilson Medical Center
Emergency and Trauma Services

Area-Level Il NYS-DOH Designated Trauma Center
NYS-DOH Designated Stroke Center

PANQEVAIEMII OIS Extraordinary Care.

22nd Annual
Patrick E. O’Hara, M.D.

Emergency Medicine/
Trauma Teaching Day
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We are pleased and excited to present our 22nd Annual Emergency Medicine/ deggeves
Trauma Teaching Day. We have spared no effort in bringing together several of & ¢
the most dynamic, inspirational and innovative emergency care educators in the o )
country. We hope you will join us for a very enjoyable educational experience. N o‘\&

Be sure to register early and note the conference hotel location. Take *he W
advantage of the “early bird” conference discount by registering before
March 25, 2010.

Intended Audience

Our all national faculty will address the educational needs of those providing emergency medical
care, including EMTs, advanced EMTs, paramedics, first responders, fire fighters, police officers,
hostage negotiators, SWAT/SRT/MRT members, emergency, trauma, operating room, and critical
care nurses, physicians and surgeons involved in pre-hospital, emergency and trauma care.

AGENDA
7:15am.  Registration and Continental Breakfast

7:50am. ANNOUNCEMENTS
William Loller, RN, AEMT-CC, Conference Chairperson
Administrative Manager, Emergency / Trauma Services -- United Health Services

8:00am.  OPENING CEREMONIES

8:05a.m. INVOCATION
Father Corey VanKuren, Manager, Pastoral Care -- United Health Services

8:10 a.m. JON PRYOR, M.D. MEMORIAL KEYNOTE ADDRESS

BETWEEN GOOD AND EVIL -- PREDICTING AND PREVENTING VIOLENCE
IN AMERICAN INSTITUTIONS

Roger L. Depue, Ph.D. — Retired Unit Chief, FBI Behavioral Sciences Unit

dan * ge re ous: full of danger or risk; causing danger; perilous; risky; hazardous; unsafe; able
or likely to cause severe physicallemotional injury and pain; unsafe; careless.

vi ® 0 * lence: the use of force or the threat to use force that is likely to result in injury or death
to people; the destruction of property; instilling fear of injury or death.

The impact and consequences of violence can often become commonplace in the lives of emergency
care professionals. We can easily become complacent, if not immune, to violence, danger and evil
in all of its forms in our personal or, even more importantly, professional lives.

“Active Shooter” (school, college, workplace, church, mall environments) and similar major
incident situations will be presented in order to develop emergency responder knowledge and
skills relative to “situational” awareness, strategies/tactics and best practices for staying safe and
knowing what to do if you find yourself suddenly “in harms way.”

Please join Dr. Roger Depue as he defines violence, its scope, forms, manifestations, prevalence,
escalation, course and predictability. Dr. Depue will discuss both simple and complex
precautions and principles associated with personal and professional safety as well as advanced
concepts and tactics that can prevent violence. According to Dr. Depue, violence is often quite
predictable if we pay close attention to and follow our instincts and intuition and stay tuned in to
the scientific principles of prediction.

Dr. Roger Depue was the unit chief of the FBI's famed Behavioral Sciences Unit that
consulted with author Thomas Harris on the book Red Dragon and on the movie
Silence of the Lambs, which featured Jodie Foster and won five Academy Awards. He
retired from the FBI after 21 years of service. He managed all FBI forensic behavioral
science functions and personnel as well as training and research projects on the
aberrant behavior of individuals and groups, and provided operational support during
ongoing cases. He was a member of first FBI SWAT Team “Spider One”. Dr. Depue’s
investigative experience includes organized crime, civil rights, fugitive, kidnapping,
and extortion cases. Dr. Depue was also the CEO of The Academy Group Inc., an elite
forensics think tank and behavioral sciences consulting firm. He is internationally
recognized as an author and speaker on behavioral science topics. Virginia Gov. Tim
Kaine appointed Dr. Depue to serve on the Virginia Tech Review Panel, which was
formed to examine events leading up to the Virginia Tech campus shootings on April 16,
2007. This event resulted in the deaths of 32 students and faculty.

9:30 a.m.

10:00 a.m.
X

12:00 p.m.
1:30 p.m.

MORNING BREAK

Meet and visit with Roger L. Depue, Ph.D. Do not miss the chair massages
compliments of United Health Services. Please be sure to visit all of our vendors
and sponsors. Thank them for their support! Refer to your “Conference Guide” for
vendor/ display locations.

PRECIOUS CARGO -- COMPLEX PEDIATRIC EMERGENCIES
Scott Bolleter, BS, EMT-P
Flight Paramedic, San Antonio AirLife

Precious Cargo was designed to enhance your team’s systematic efforts when faced with
true pediatric emergencies. The program was developed to offer you a multi-disciplined,
up-close view of today’s pediatric focal points and includes an entertaining lecture as well
as applicable case study evaluations. Precious Cargo is spiced with reality and blended
with the facts you and your little patient needs for that positive outcome. Upon completion
of this presentation, the participant should be able to identify the primary mechanisms of
injury and illness, discuss and be able to relate injury and illness patterns to selected age
groups, discuss pediatric call preparation and emergent assessment, describe the principles
of airway management and motion restriction, and discuss shock and resuscitation as it
relates to the most common pediatric emergencies.

“Scotty” Bolleter is a well-respected Flight Paramedic and internationally
recognized speaker. He is best known in emergency medicine for his inspiring
lectures, moving poetry and from-the-heart speaking style. He is currently

director of education for San Antonio AirLife, where he focuses on education,
process improvement and research. Scotty’s publications, presentations and
accomplishments are extensive, with his work found in magazines, journals,
textbooks and videos throughout emergency medicine. When asked about his
career, Scotty is quick to reply that it “pales in comparison to the sacrifices made by
those who protect our liberty and the lives of those who continue to refine the art of
medicine.”

TACTICAL AND OPERATIONAL MEDICINE -- A PRIMER

Special Agent Greg Winsor, Advanced Capability Paramedic, RN, BSN
Operational Medicine Coordinator -- Federal Bureau of Investigation
National Capital Response Squad -- Washington, D.C. Field Office

Join FBI Special Agent Greg Winsor as he discusses the latest advances in the provision

of tactical emergency care and the provision of tactical and operational medical support for
high-risk law enforcement and special operations. SA Winsor will discuss how local EMS
systems may support and integrate with law enforcement for these tactical/operational
medical missions. The elements of tactical mission planning, integration and coordination
of these plans with local[regional EMS systems and ambulance agencies as well as with fire/
rescue, hazmat, local hospitals and trauma centers will be emphasized.

SA Winsor is operational medicine coordinator with the FBI's National Capital
Response Squad based in Washington D.C. He is an advanced capability
Earamedic and leads the FBI's medical planning efforts for tactical and other

igh-risk law enforcement operations in the Washington area. He has served as
a certified NREMT-Paramedic, an intensive care unit registered nurse and a flight
nurse with Boston MedFlight. In 2009, he received the FBI Director’s Award for
Distinguished Service to the law enforcement community.

LUNCHEON BUFFET

The luncheon meal will be served buffet style and will consist of

e Pizza Salad

e Caprese Salad

e Fresh Italian Bread

e Balsamic Chicken Topped with Bruschetta, served on top of Bowtie Pasta
¢ Cheese Tortellini with Red Sauce

e Buttered Sweet Corn

¢ Homemade Rice Pudding

* Apple, Blueberry, and Cranberry Crisp

e Coffee, Tea, Water, Lemonade, Iced Tea

Do not miss the chair massages compliments of United Health Services. Please be

sure to visit our vendors and sponsors, before, during and after lunch. Thank them
for their support! SPEAKER PRESENTATIONS RESUME AT 1:30 P.M.

2011 Emergency Medicine/ Trauma Teaching Day will be April 16, 2011!

Mark Your Calendars!

1:30 p.m.

2:30 p.m.

4:00 p.m.

5:00 p.m.

BATTLEFIELD EMERGENCY CARE -- LESSONS LEARNED IN BAGHDAD
Lt. Col. John Groves, RN, MSN, Clinical Nurse Specialist -- Trauma
United States Army

Join trauma clinical nurse specialist Lt. Col. John Groves as he translates lessons learned

on the Iraq battlefield to contemporary civilian trauma systems and trauma center care.

Lt. Col. Groves will discuss key concepts and skills in trauma team member training and
development. He took a group of soldiers with less than a years experience to the front lines
in Baghdad. His trauma team achieved over a 94% survivability rate. He will share how,
through building amazing teams, they achieved such success. Learn how the 10th Combat
Support Hospital achieved this survival rate, how they treated over 7,000 patients, managed
12 MASCAL's, and 109 successful MedEvac flights in just one year. He will help us all
remember why ours is the best job in the world...because of who we are taking care of.

Lt. Col. John Groves completed a year-long tour of duty with the support
hospital in Iraq as the emergency department head nurse. The emergency care
delivered there was featured in National Geographic in December 2006, and on
CNN in the documentary “Combat Hospital”. He has over 20 years of clinical,
educational and managerial experience. His clinical experience includes trauma
and emergency care. In addition, he served as course director and instructor of
the Army’s elite Special Operations Medical Sergeants” Course. In 2001, he was
hand-selected to be the first directorate of trauma for the Army Trauma Training
Center, a congressionally mandated military and civilian partnership with the Ryder
Trauma Center located at Jackson Memorial Hospital in Miami where he trained
forward surgical teams to provide care for wounded soldiers near the battle. He
has published his team’s experience in several articles, including the Advanced
Emergency Journal of Nursing. In 2008, he was named Manager of the Year by
the ENA. Lt. Col. Groves’s education includes a bachelor’s degree from Indiana
University and a master’s in nursing from the University of Kentucky.

AFTERNOON BREAK
This will be your last chance to visit all of our vendors and sponsors.

PICKING UP THE PIECES -- MANAGING CATASTROPHIC EMERGENCIES
ONE PATIENT AT A TIME

Scott Bolleter, BS, EMT-P

Flight Paramedic, San Antonio AirLife

"Picking up the Pieces” was developed to clear the air and define the true needs of

our most critical patients. The program’s primary focus is centered on simplification,
organization and development of a goal-oriented, team-inspired approach to pre-hospital
and emergency department critical care. Upon completion of this presentation, the
participant should be able to identify the common characteristics of an emergent patient,
discuss and be able to verbally articulate today’s airway management, vascular access,
treatment and transport goals, and define preparation and “pit crew” mentality.

RESILIENCY, HEROES AND HEALING
Lt. Col. John Groves, RN, MSN, Clinical Nurse Specialist -- Trauma
United States Army

In order to provide amazing or extraordinary care to our patients (often heroes themselves),
how do we develop, nurture and enrich ourselves and our own “healing skills” (physical,
emotional and spiritual) to create a healing environment and experience for each patient?

Resiliency is the capacity to withstand life’s stressors (personal and professional) and
tragedies, and to thrive, grow and find meaning from these challenges and events. This
presentation will illustrate and discuss tragic events often encountered by emergency
professionals that can test the limits of the human psyche. Resiliency education has become
a top priority for the Department of Defense, specifically the Army, given the continued
stresses placed on our troops with being at war for so long. First-person accounts of
tragedies in a war time setting will be used to describe how emergency professionals
negatively impacted by such events outside of their control can overcome and bounce back as
stronger, more resilient and even more compassionate and confident emergency professionals.

CLOSING, EVALUATIONS, CERTIFICATES

United Health Services

2010
22nd Annual Patrick E. O’Hara, M.D.
Emergency Medicine/Trauma
Teaching Day Sponsor
Information

On behalf of United Health Services
Hospitals, our Planning Committee
and the Conference Attendees...

A Very Special
Thank You to:

MAJOR PRESENTATION SPONSORS
Superior Ambulance Service, Inc. (s ron
for co-sponsoring the Jon Pryor, M.D. Miﬁ?
Memorial Keynote Address

Federal Bureau of Investigation, Washington, D.C.

MAJOR SPONSORS
Union Volunteer Emergency Squad
Binghamton University

Physio Control Corporation
Susquehanna Regional EMS Council, Inc.

SPONSORS
Decker School of Nursing @ Binghamton University
Southern Tier Paramedic Program
Guthrie Air/LifeNet of New York
VCI Emergency Specialists

DISPLAYS
United Health Services - Employment Department
Emergency Nurses Association

Honoring Dr. O’Hara

On May 14, 2003, in recog-
nition of his outstanding
service and dedicaton

to pioneering emer-
gency medical services in
Broome County and New
York state, United Health
Services Hospitals named
its annual Emergency
Medicine/ Trauma
Teaching Day the Patrick E. O'Hara, M.D.
Emergency Medicine/ Trauma Teaching Day.

In Memory Of
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